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Create your account on our new portal 

 
 

1. As a first step, please send the following information to : support@axemtec.com 
 
 E-mail address : 
 Telephone number : 
 Contact name : 
 Company name : 
 Company address :  

 

 

 

2. Once you have received our confirmation, go to our new portal : 
 
 

https://axem-technology.myportal.fr/. 

 

3. Request a temporary password by clicking on « First time login or forgot your password ? » below : 
 

  

Note : 

You can click directly on the link support@axemtec.com to open a pre-filled email and only have to 
fill in the necessary fields. 

 

mailto:support@axemtec.com?subject=Creation%20de%20compte%20sur%20votre%20portail&body=Bonjour,%0D%0DVoici%20les%20informations%20necessaires%20pour%20la%20creation%20de%20mon%20compte%20:%0D%0DAdresse%20mail%20:%20%09%09%09%0DNumero%20de%20telephone%20:%20%09%09%0DNom%20et%20prenom%20de%20contact%20:%20%09%09%0DNom%20de%20l'entreprise%20:%20%09%09%0DAdresse%20de%20l'entreprise%20:%20%09%09%0D%0DDans%20l'attente%20de%20votre%20retour,%0DBien%20cordialement.%0D%0D
https://axem-technology.myportal.fr/
mailto:support@axemtec.com?subject=Account%20creation%20on%20your%20portal%20AXEM&body=Hello,%0D%0DHere%20is%20the%20information%20needed%20to%20create%20my%20account%20:%0D%0DEmail%20address%20:%20%09%09%0DTelephone%20number%20:%20%09%09%0DContact%20name%20:%20%09%09%0DCompany%20name%20:%20%09%09%0DCompany%20address%20:%20%09%09%0D%0DI%20look%20forward%20to%20hearing%20from%20you,%0DBest%20regards.%0D%0D


 

AXEM Technology  
11-13 rue Auguste Perret, 94042 Créteil, FRANCE – support@axemtec.com – +33 (0)1 41 94 11 85 – www.axemtec.com 

2/9 
 
  

4. Enter your email address and click to receive your login and temporary password : 
 
 

 
 
 
 
 

5. Here is an example of the email you will receive. One this email received,  click on “Change my 
password” below : 
 
 

 
 
 
  

Cynthia Loup
La version du mail en anglais existe t-elle?
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6. Finally, enter the required password in both field and click on « Change my password » : 
 
 

 

 

 

7. You can now log in with your new password : 
 
 

 

Warning : Internet Explorer is a browser that is incompatible with the use of our new tool ! 
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Create your support tickets 

 
8. Once your account has been created, log in to your space on our portal :  

 
https://axem-technology.myportal.fr/ 

 
Once logged in, you will have access to the following page : 

 

 

9. Then click on the helmet  on the left to access the « Tickets » section of your account : 

 

 

10. Once on the « Tickets » page is open, click on the + in the upper right-hand corner : 

 

  

https://axem-technology.myportal.fr/
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11. To make a support request, fill in the following fields. The serial number is not mandatory when 
creating the ticket :  

 

 

 

12. In the « Type of failure » field, please choose the one that is closest to your request as shown below:  : 

 

 

13. Then fill in the fields relating to the issue : 

 

 

Note : 

The fields with a * are mandatory. 

 

Note : 

The description of the issue should be as precise as possible for a quick processing of the request. 
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14. Register the ticket. The « REGISTER » button is located at the top right corner: 

 

 

15. Your ticket is created:  

 

 

16. You can unfold the Description to find all the information about your ticket as well as the follow-up 
of the different steps  of the processing of your request: 

 

 
17. After that, the first step is the « To be qualified » step. Once qualified by the AXEM support team, 

your ticket is notified as "Qualified". An email will be sent to you to confirm that your request has 
been taken into account. 
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Consultation and processing of your support tickets 

 

1. As indicated, by clicking on «*Failure description* » in your ticket, you will have access to the full 
details of the selected action:  

 

 

2. Th: The status of the processing of your ticket is specified: 
- Waiting for customer return (waiting for a return from you) 
- Customer return (automatic status after a return from you) 
- Waiting for R&D return (waiting for a return from us). 

 

3. Here is an example of a ticket after it has been handled (Qualified status) and the first response from 
AXEM support : 
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4. To respond to an action, click on the red framed arrow (the one on the left) : 

 

 

5. This action takes you to the screen below. To respond to the task, fill in only the description field. 
The other fields are already filled. 
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6. To validate your answer, click on REGISTER to validate your answer. The ticket is assigned the status 
of "Customer return" and awaits a response from Support, and so on until the status "Closed" is 
assigned: 

 

 

Note : 

All support tickets are managed via MyPortal. . If you have any problems creating your 
account/ticket, you can contact us at this address : support@axemtec.com 

mailto:support@axemtec.com
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