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Create your account on our new portal

1. As afirst step, please send the following information to : support@axemtec.com
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E-mail address :
Telephone number :
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Contact name :
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Company name :

X3

¢

Company address :

Note :

You can click directly on the link support@axemtec.com to open a pre-filled email and only have to
fill in the necessary fields.

2. Once you have received our confirmation, go to our new portal :

[ https://axem-technology.myportal.fr/. ]

3. Request a temporary password by clicking on « First time login or forgot your password ? » below :

AXEM Technology
11-13 rue Auguste Perret, 94042 Créteil, FRANCE — support@axemtec.com —+33 (0)1 41 94 11 85 — www.axemtec.com



mailto:support@axemtec.com?subject=Creation%20de%20compte%20sur%20votre%20portail&body=Bonjour,%0D%0DVoici%20les%20informations%20necessaires%20pour%20la%20creation%20de%20mon%20compte%20:%0D%0DAdresse%20mail%20:%20%09%09%09%0DNumero%20de%20telephone%20:%20%09%09%0DNom%20et%20prenom%20de%20contact%20:%20%09%09%0DNom%20de%20l'entreprise%20:%20%09%09%0DAdresse%20de%20l'entreprise%20:%20%09%09%0D%0DDans%20l'attente%20de%20votre%20retour,%0DBien%20cordialement.%0D%0D
https://axem-technology.myportal.fr/
mailto:support@axemtec.com?subject=Account%20creation%20on%20your%20portal%20AXEM&body=Hello,%0D%0DHere%20is%20the%20information%20needed%20to%20create%20my%20account%20:%0D%0DEmail%20address%20:%20%09%09%0DTelephone%20number%20:%20%09%09%0DContact%20name%20:%20%09%09%0DCompany%20name%20:%20%09%09%0DCompany%20address%20:%20%09%09%0D%0DI%20look%20forward%20to%20hearing%20from%20you,%0DBest%20regards.%0D%0D

4. Enter your email address and click to receive your login and temporary password :
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5. Here is an example of the email you will receive. One this email received, click on “Change my
password” below :

@njour Yann,

Vous recevez cet email afin de réinitialiser votre mot de passe.

WVous pouvez modifier ce dernier en cliquant sur le lien suivant, ce dernier expirera au bout de 24 heures:
Login : yann

Changer mon mot de passe

Cordialement,

axem-technology
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Cynthia Loup
La version du mail en anglais existe t-elle?


6. Finally, enter the required password in both field and click on « Change my password » :

)=
AXEM
Technology

Veuillez saisir votre nouveau mot de passe

I~ W

o Confismation du nouveaw,mot de passe

=

CHANGER MON MOT DE PASSE

7. You can now log in with your new password :

fenj==

"AXEM
Technnlﬂj

a yann

@ Mot de passe

[:] Se souvenir de moi

Premiére coni

Warning : Internet Explorer is a browser that is incompatible with the use of our new tool !
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Create your support tickets

8. Once your account has been created, log in to your space on our portal :

[ https://axem-technology.myportal.fr/ ]

Once logged in, you will have access to the following page :
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Ajouter un widget a la page
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Ajouter un widget & la page

10. Once on the « Tickets » page is open, click on the + in the upper right-hand corner :
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16 résultatts) Recherchar dans

AXEM Technology
11-13 rue Auguste Perret, 94042 Créteil, FRANCE — support@axemtec.com —+33 (0)1 41 94 11 85 — www.axemtec.com



https://axem-technology.myportal.fr/

11. To make a support request, fill in the following fields. The serial number is

creating the ticket :

o
AXEM Tous lesmodules v | fechercher dans tou
ey )
£y TICKETS  Ajout
SYNTHESE
Type de ticketTicket type
SUPPORT
= Type de demande/Request type
Developpement / Development
* Obj
*Raison principale de I'envoi (pannej*
Modele/Mode
5-8800

The fields with a * are mandatory.

Q @ Yann DA COSTA

SN

*Numéro de série de lappareil cible¥

Date douverture/Opening date
24/02/2022

* Statut/Status

not mandatory when

v| W L

i)

12. Inthe « Type of failure » field, please choose the one that is closest to your request as shown below: :

SUPPORT

Documentation & SDK

Utilisation / Use

Developpement / Development

13. Then fill in the fields relating to the issue :

| ACTIONS DE TICKET
Contact
DA COSTA Yann (AXEM TECHNOLOGY)
Type de panne/Failure type
Autre /Other issue
* Description
< HE- Fomats- &, — B I Y E- E=-E-F 3

*Description de la panne*

Date/Heure/Date/Time
24/02/2022 10:34

Plice jointesAtrachment

Parcourir... | Aucun fichier sélectionné

Note :

The description of the issue should be as precise as possible for a quick processing of the request.
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14. Register the ticket. The « REGISTER » button is located at the top right corner:

,_,M;MJ ‘Tws!smodnles v | e
£y TICKETS  Ajout
|| soeese

15. Your ticket is created:

*Raison principale de I'envoi (panne)*
[ A qualifer |

Type de ticketTicket type
SUPPORT

Type de demande/Request type
SUPPORT | Developpement / Development

Modele/Mode!
5-8800

ACTIONS DE TICKET -]

Type de ticket/Ticket type

SUPPORT

* Type de demande/Request type
Developpement / Development
+ Objel/Object

*Ralson principale de 'envol (panney*

Modéle/Model

5-8800

£
“Numéra de série de 'appareil cible*

Date douverture/Opening date
22

AJOUTER UNE NOUVELLE ACTION DE TICKET

REPONDRE A LA DERNIERE ACTION

> *Description de la panne*

-

-

Q @ Yann DA COSTA v * a +

Annuler

SN
*Numéra de série de l'appareil cible®
Date douverture/Opening date

24/02/2022

* StatuUStatus

Q ‘ Yann DA COSTA v * a +

Ajouter & ce ticket v

14min

Temps écoulé depuis la derniére action
et Omin depuis ouverture

fout afficher / Tout masquer

24/02/22 10:34:00 € X oV

16. You can unfold the Description to find all the information about your ticket as well as the follow-up
of the different steps of the processing of your request:

| ACTIONS DE TICKET 1]

AJOUTER UNE NOUVELLE ACTION DE TICKET ‘ REPONDRE A LA DERNIERE ACTION Tout afficher / Tout masquer

Contact

DA COSTA Yann

Type de panne/Failure type
Autre /Other issue

Description

*Description de la panne*
Date/HeurerDate/Time
24/02/2022 10:34

Piéca jointe/attachment

N
4237

17. After that, the first step is the « To be qualified » step. Once qualified by the AXEM support team,
your ticket is notified as "Qualified". An email will be sent to you to confirm that your request has
been taken into account.
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Consultation and processing of your support tickets

1. As indicated, by clicking on «*Failure description* » in your ticket, you will have access to the full
details of the selected action:

~ 24/02/22 10:34:00 « X O ¥
Contact
DA COSTA Yann

Type de panne/Failure type
Autre /Other issue

Description

*Description de la panne*
Date/Heure/Date/Time
24/02/2022 10:34

Piéce jointe/Attachment

4237

2. Th: The status of the processing of your ticket is specified:
- Waiting for customer return (waiting for a return from you)
- Customer return (automatic status after a return from you)
- Waiting for R&D return (waiting for a return from us).

3. Hereis an example of a ticket after it has been handled (Qualified status) and the first response from
AXEM support :

Y%.EM__, Tickt - ‘ Recherchez dans la module Ticket Q Yann DA COSTA v * © +
2}  TICKETS  *Raison principale de lenvol (panne)* (¥429) Ajouter & ce licket v Actions v

*Raison principale de I'envoi (panne)*

Attente retour client

.
Type de tickeUTicket type. SN 3 m I n
SUPPORT *Numéro de série de l'appareil cible*

Type de demande/Request typ B b A s 050 Temps écoulé depuis la derniere action
& de demande/Request type 5 ke
SUPPORT | Developpement / Development 24/02/2022 et 49min depuis ouverture

Modéle/Model
5-8800

ACTIONS DE TICKET
o AJOUTER UNE NOUVELLE ACTION DE TICKET REPONDRE A LA DERNIERE ACTION Tout afficher / Tout masquer

Pour DA COSTA Yann

» 24/02/22 11:35:00
+Solution au probléme ou question sur la panne venant dAXEM* € ¥
pour DA COSTA Yann
> Ticket qualibd et pris en chargs 2tz e b
> *Description de s panne* 24102122 10:34:00 «fxX oV

AXEM Technology
11-13 rue Auguste Perret, 94042 Créteil, FRANCE — support@axemtec.com —+33 (0)1 41 94 11 85 — www.axemtec.com




4. To respond to an action, click on the red framed arrow (the one on the left) :

H RN T ol I Q mumm - ox &+
£ TICKETS  *Raison principale de Fenvol (panne)* (#429) Ajouter 4 ce ticket v Actions

*Raison principale de I'envoi (panne)*

Attente retour client

.
Type de ticketTicket type SN 3 m
SUPPORT *Numéro de série de 'appareil cible* I n

Temps écoulé depuis la derniére action

de demande/Request Date douverture/Opening date
Type de demande/Request type e DERE et 49min depuis ouverture

SUPPORT | Developpement / Development 24/02/2022

Modéle/Model
5-8800

ACTIONS DE TICKET [ ]
AJOUTER UNE NOUVELLE ACTION DE TICKET REPONDRE A LA DERNIERE ACTION Tout afficher / Tout masquer

pour DA COSTA Yann

*Salution au problme ou question sur 1 panne venant dAXEM* Az Yt

pour DA COSTA Yann
Ticket qualifié et pris en charge

24102/2211:32:00 < ¥

*Description de la panne* 24/02/22 10:34:00 «cX oV

5. This action takes you to the screen below. To respond to the task, fill in only the description field.
The other fields are already filled.

P !
%F‘m_a ‘ Tous les modules v | fecherchez dans rous les mo O‘. ¥ann DA COSTA v * &© +

Annuler

{2 TICKETS  *Raison principale de l'envol (panne)* (#423)

| ACTIONS DE TICKET (]

Contact
DA COSTA Yann (AXEM TECHNOLOGY)

Type de panne/Failure type

Autre /Other issue X v
+ Description
> BEB- Fomas- I, — B J Y E- E-E-FE L E &= A-H

*Solution OK ou réponse aux questions du support*

Date/Heure/Date/Time
241022022 11:46

Piéce jointe/Attachment

Parcourir...  Aucun fichier sélectionné.

pour DA COSTA Yann

*solution au probléme ou question sur [a panne venant dAXEM* 24/02/22 11:35:00

pour DA COSTA Yann

Ticket qualiié et pris en charge 24/0222 11:32:00

> *Description de la panne* 24/02/22 1034:00
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6. To validate your answer, click on REGISTER to validate your answer. The ticket is assigned the status
of "Customer return" and awaits a response from Support, and so on until the status "Closed" is

assigned:
-
= rﬂ_{&ﬁg} Ticket | Recherchez dans dile Tick Q @ Yann DA COSTA M * © =+
)
£y TICKETS  *Raison principale de l'envoi (panne)* (#429) Ajouter a ce ticket v Adions ¥ >
o P P y %
O *Raison principale de I'envoi (panne)*

[===]

Type de ticket/Ticket type SN 1 m
SUPPORT *Numéro de série de I'appareil cible* I n

Temps écoulé depuis la derniére action

Type de demande/Request typs Date douverture/Opening date
SUPPORT | Developpement / Development 2470212022 ot TN depUls oty
Modéleodel
58300
ACTIONS DE TICKET (. ]
AJOUTER UNE NOUVELLE ACTION DE TICKET REPONDRE A LA DERNIERE ACTION Tout afficher / Tout masquer
> *Solution OK ou réponse aux guestions du support* 24/02/22 12:10:00 €xX oV

pour DA COSTA Yann

> 24/02/22 11:35:00 €« ¥
*Salution au probléme ou question sur la panne venant dAXEM*

5 oM BACITA am 24002122 11:32:00 € ¥
Ticket qualifié et pris en charge

> *Description dela panne® 24/02/22 10:34:00 €xX o

Note :

All support tickets are managed via MyPortal. . If you have any problems creating your
account/ticket, you can contact us at this address : support@axemtec.com

AXEM Technology
11-13 rue Auguste Perret, 94042 Créteil, FRANCE — support@axemtec.com —+33 (0)1 41 94 11 85 — www.axemtec.com



mailto:support@axemtec.com

	Create your account on our new portal
	Create your support tickets
	Consultation and processing of your support tickets

